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Conflict of interest breaches 

 

It is the duty of every Tower Hamlets CCG employee, governing body member, committee 
or sub-committee member and GP practice member to speak up about genuine concerns in 
relation to the administration of the CCG’s policy on conflicts of interest management, and 
to report these concerns. These individuals should not ignore their suspicions or investigate 
themselves, but rather speak to CCG Corporate Governance Manager or to the Conflicts of 
Interest Guardian point of contact for these matters. 

Any non-compliance with the CCG’s conflicts of interest policy should be reported in 
accordance with the terms of this policy, and the CCG’s whistleblowing policy (where the 
breach is being reported by an employee or worker of Tower Hamlets CCG) or with the 
whistleblowing policy of the relevant employer organisation (where the breach is being 
reported by an employee or worker of another organisation). Effective management of 
conflicts of interest requires an environment and culture where individuals feel supported 
and confident in declaring relevant information, including notifying any actual or suspected 
breaches of the rules. Tower Hamlets CCG’s Corporate Governance Manager or the 
Conflicts of Interest Guardian should be able to provide advice, support, and guidance on 
how conflicts of interest should be managed, should ensure that organisational policies are 
clear about the support available for individuals who wish to come forward to notify an 
actual or suspected breach of the rules, and of the sanctions and consequences for any 
failure to declare an interest or to notify an actual or suspected breach at the earliest 
possible opportunity. 

Anonymised details of breaches will be published on the CCG’s website for the purpose of 
learning and development. Failure to comply with CCG policies on conflicts of interest 
management, pursuant to this statutory guidance, can have serious implications for Tower 
Hamlets CCG and any individuals concerned. The CCG’s Accountable Officer will ensure 
that individuals who fail to disclose any relevant interests or who otherwise breach the 
CCG’s rules and policies relating to the management of conflicts of interest are subject to 
investigation and, where appropriate, to disciplinary action or to refer to the relevant 
regulatory body by the Accountable Officer. 

It is the duty of every CCG employee, governing body member, committee or sub-
committee member and GP practice member to speak up about genuine concerns in 
relation to the administration of the CCG’s policy on conflicts of interest management, and 
to report these concerns. These individuals should not ignore their suspicions or investigate 
themselves, but rather speak to the Conflicts of Interest Guardian or the CCG Corporate 
Governance manager /Deputy Director of Corporate Affairs in the first instance. In the event 
that there is a concern regarding the Conflicts of Interest Guardian, this should be raised 
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with the Governing Body Chair and Accountable Officer in the first instance. The CCG 
Corporate Governance Manager will maintain a Register of Breaches which sets out: 

 How it has been investigated 

 The governance arrangements and reporting mechanisms 

 How this policy links to whistleblowing and HR policies 

 Who to notify at NHS England and when to do so 

All breaches will be reported to the CCG’s Audit Committee, and will be reported to the 
Governing Body through a Standing Item in the Audit Committee Overview Report. 
Anonymised details of breaches will be published on the CCG’s website for the purpose of 
learning and development. Statutorily regulated healthcare professionals who work for, or 
are engaged by, CCGs are under professional duties imposed by their relevant regulator to 
act appropriately with regard to conflicts of interest. The CCG will report statutorily regulated 
healthcare professionals to their regulator if they believe that they have acted improperly, so 
that these concerns can be investigated. Statutorily regulated healthcare professionals 
should be made aware that the consequences for inappropriate action could include fitness 
to practise proceedings being brought against them, and that they could, if appropriate, be 
struck off by their professional regulator as a result. 

Tower Hamlets CCG will ensure that employees, governing body members, committee or 
sub-committee members and GP practice members are aware of how they can report 
suspected or known breaches of the CCG’s conflicts of interest policies, including ensuring 
that all such individuals are made aware that they should generally contact the CCG’s 
designated Conflicts of Interest Guardian or the Corporate Governance Manager in the first 
instance to raise any concern. They should also be advised of the arrangements in place to 
ensure that they are able to contact the Conflicts of Interest Guardian on a strictly 
confidential basis. 

It is Tower Hamlets CCG policy that anyone who wishes to report a suspected or known 
breach of the policy, who is not an employee or worker of the CCG, should also ensure that 
they comply with their own organisation’s whistleblowing policy, since most such policies 
should provide protection against detriment or dismissal. 

Tower Hamlets CCG’s Conflicts of Interest Guardian is in a position to cross refer to and 
comply with other policies within the CCG on raising concerns, counter fraud, or similar as 
and when appropriate. All such notifications should be treated with appropriate 
confidentiality at all times in accordance with the CCG’s policies, (whistleblowing) and 
applicable laws, and the person making such disclosures should expect an appropriate 
explanation of any decisions taken as a result of any investigation.   

Furthermore, providers, patients and other third parties can make a complaint to NHS 
Improvement in relation to Tower Hamlets CCG’s conduct under the Procurement Patient 
Choice and Competition Regulations. The regulations are designed as an accessible and 
effective alternative to challenging decisions in the courts. 

 

 

  

 

 


